AgentCore tBERERE
20 AgentCore H—bE X2k

Gateway / Observability / Evaluations / Code Interpreter / Browsef

20264E3A5H ®
EXRVATLE_BEARPERVATLEZR
O Eg&E

—— 7 / Copyright © SCSK Corpoy
.;



@ AIEDH TS

-Amazon Bedrock Agent Core&l&
-Runtime / Memory / Identity / Policy

Ga H— - Z R
-Gateway / Observability / Evaluations
Code Interpreter / Browser

@ FEH

Copyright © SCSK Corporation

1



:_fﬁEEHICDL\‘C SCSK

= HEY
o AgentCoreDEE—ERDZFENCDWVWTAX—IZEF O T LZE

o AgentCoreDBT—ERDEVLVADFENZR>TLWEELZE

s PORNCE
o T—IUTUMDELR
> O—HNIVTCEKIT—I TN TEREVWDEERENSEHALET
> Gi{%—*‘)l)I\@%%?’J“ﬁ‘%bi@“b\‘AgentCoreﬂ—l:“Zl:F'aﬁ’DU7’3\‘355%63\0)5'}72?&

o RO —RMDERER
» T—EZXOFAEDRNOEREICAVE T HAEMIREEMIC (X AMAFFEA

Copyright © SCSK Corporation 2






Amazon Bedrock AgentCore

——

> AIT—I T MEREE - BRGERITBIZOHDIINYR—IRB TSV IA—LA
> (VI SEEBAE(H—/\—LRX)
» JL—LT—UIEKIE(Strands Agents. LangGragh. CrewAl7xe)

ﬁg{}f Amazon Bedrock AgentCore

Aop [a AgentCOl‘e Runtime @_ @ AgentCore Gateway
— Framework -
Q ______________________ % ____________________ @ ________ Eg| AgentCore Browser

........................................................

Egr: AgentCore Code Interpreter

Models | || T !
. |1 Agent context § -
%‘? @ * Q -------------------------------------------------- SN e (g_ AgentCore Identity
| ; +
EgL AgentCore Memory | ----- > Eﬂ | CloudWatch GenAl Observability

Copyright © SCSK Corporation 4



AgentCore & Strands Agents& D&

AgentCore : I—Y T MO REIT D EEE
Strands Agents : T—J 12 RADSDK
/— 3 APPLICATIONS

Al & AGENT DEVELOPMENT SOFTWARE & SERVICES

Kiro Amazon Q AWS Transform Amazon Connect ’ AWS Marketplace

—

p .
Flexible/OSS

INFRASTRUCTURE

AMAZON SAGEMAKER Al

Model building Model training Fine-tuning AWS Trainium AWS Inferentia

Deployment MLOps Governance GPUs

(2]
— Vertically Integrated i
8 Nova Act Strands Agents
\ J
@)
° ) ~
o —
o : Models Capabilities AgentCore
Q. < Amazon Nova Optimization Runtime Gateway Memory
o =~
n 3 3P Models Guardrails 1P Tools Identity Observability
w s s
(@) Customization
< S
(T8 Knowledge Bases
= | A ‘
[
4

viva

Copyright © SCSK Corporation

5



Rl_mtime / Memory SCSK

Runtime (ZETIRIE) Memory (E2IE)

D @

JoIr

> I—IIVMDRTRIEZRMTD > T—ITVNIIERI =Tzt S1EE
T—N\—LREH > EHAECIR (REEERE) &
> JAUN—R M ERERICEEAEE RHECIR(ZERDOER) = BHE

> LYIIVTEDFRITREDBRICED
R TEER

Copyright © SCSK Corporation 6



Eentity / Policy

Identity (ER5E-337])

A—

A

S

> I—IIVMDTPATITATAER
> 1I——FLRFI-IIVFEED
REEUTEREEE

Policy(Zi—KRL—JL)

> I—IIVRDTIVIAVRRREERL
RiiRRZ L
> JL—IUR—=ZTEL, IEFEICRATH

Copyright © SCSK Corporation

7



| 1+ Amazon Bedrock AgentCore

- Gateway

Copyright © SCSK Corporation



Amazon Bedrock AgentCore Gateway

> NERY—)VADIEG/IN T
» Bz Lambda. APIL. Saas’t:EZ=MCPHEBDY —)VICERT DT —E X

Runtime
-

Q

Ijo ©

| IT—=I1 2k

~

/mcp

J

-
E@% Gateway

/ Lambda\

Y=ILEULTIFUHT

Y remee
Ké\_\) SaaS j

Copyright © SCSK Corporatio




| GatewayD1xE| | SCSK

T—ITEANEIRTLE—TTHICEET DI

Copyright © SCSK Corporation 10



GatewayEEDEL) | SCSK

———————————————————

7 GatewayEfEbBL GatewayZfE>

l ‘.

i —B — BN

i Lambda ! Lambda
; e 85— G cateway 1D

' Runtime APL Runtime API

| | P N\

i —>@E) i GatewayZz={ 5 —>é~a§
|\\ SaaS /II Kk BHICTRDTD . 00 J SaaS

~ 2 Copyright © SCSK Corporation 11

———————————————————



GatewayZ{EDRVIGESE

Gatewayh' < TH. LambdaSaaSRE DU H UILATEE

Runtime

-

| IT—=I1 2k

~

Y-V HT

Vv

Y4

J

API

I\

rf

[ERE7R <HERY— LU H LRI EE

é;s SaaS

Copyright © SCSK Corporation

12




GatewayZ{EDRVIGESE

MEOHEUZWAERY—=ILDBNEAEABZ TWLOIERIE?
(100ADY—ILEFIAAULELY)

Runtime
-

Q

Ijo ©

| IT—=I1 2k

~

)) &

8% 1

-

N

—
EDY—) b?’ﬁi@@

%ﬁB‘J JVODETZ 1T
Agent{BlD
V) —X1—KRI[ZEM?

Lambda

\_
-

\_

API

& N 4
\_ Q)

Copyright © SCSK Corporation 13




ESPOTEREREENTS? SCSK

V=)V ZUNCAIT—IU Tk | |
BIDY—RI—RBELE<E U, o, T—JTUhEyey—

3 BIRCE3D 1_)

Copyright © SCSK Corporation 14



Gateway#:

EOIEL

GatewayZz{END7L)

—B

Lambda

Runtime

&

API

——Cheas)

SaaS

— EEE EE S B O B B B S B e e e e e e e e e B e .

‘——————————————————————————————-\

Gatewayz{E> %\
—BN

Lambdai

——*[E@? Gateway} A’ i
Runtime API i
BN

SaaS /

Copyright © SCSK Corporation /1g
-~

N o e e e e e e e Em e Em e Em e Em e Em o Em Em Em o Em Em Em o Em o Em = =



GatewayZz{E>i55

HERY — LA\ DESFITN T GatewayZ@Ed

Runtime

)  hossiE e

LL]

~

J

\L BDl1%

4 ) 4
Q \)
oo T—IT UL E@? Gateway
- / .
- e

-GatewayE&FINizY—ILDIEEREHA
-[Semantic Searchl GEUIRY—IL %

ﬁ

Y

o

B

Z

(apT>

Coc

~

j

Copyright © SCSK Corporation 16



GatewaylCEHINTLSY—ILOREIAE SCSK

B) Gateway®MCPY —)L%ZHLD A

Strands Agents
from strands import Agent o I.ISt_tOOI.S_SynCX\J \\J I\“

from strands.models import BedrockModel
from strands.tools.mcp.mcp_client import MCPClient

from mcp.client.streamable_http import streamablehttp_client 'Gateway (:ﬁﬁ%iﬁ%‘ﬂ—}b@ﬂﬂ?@

GATEWAY_URL = "<gatewayUril>"
ACCESS_TOKEN = "<AccessToken>"

def transport(): q) (V
, e ejl 'L Gateway
return streamablehttp_client(

SATEWAY_URL, headers={"Authorization": f"Bearer {ACCESS_TOKEN}"} ﬁﬁiéhf[ﬂé
) W— )L ZEE

model = BedrockModel(

Y
inference_profile_id="<inference_profile_or_model_id>", temperature=0 !
with MCPClient(transport) as mcp: @ ( SQGS ’
D O C

tools = mcp.list_tools_sync()

! = a2 N e : - : o
AgeNu - AyciiLlivue L=iivuE L, LUULS—-LUULDS)

print(agent("EIRRZFNT") .message) Copyright © SCSK Corporation 17




GatewayDIER B E SCSK

AgentCore CLI
D GatewayDIERK ‘create-mcp-gateway’
@ Gateway Y—7v cOIER ‘create-mcp-gateway-target”

(Lambda. openApiSchema. mcpServer. smithyModel)

D @' Gateway

3]) Gateway%20/%20Gateway? —7 v b D{ERX

agentcore gateway create-mcp-gateway \ ()
--name TestGateway --region ap-northeast-1 --enable_semantic_search

4
agentcore gateway create-mcp-gateway-target \
--gateway-arn <GATEWAY_ARN> --gateway-url <GATEWAY_URL> \ <::/' E; S;
--role-arn <ROLE_ARN> --name ToolTarget --target-type lambda --region ap-northeast-1 aq
{ L] L] L]
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» Application Signals
(APM)
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O %

f 0.0% vs previous period

INBEDARNY TR, FYFALETIOMSENEIRTOI Iz Y MBI Z1 0T M ERELET, VUV -—ABEET —FIIEKX 60 TENSTHEMELSH D, FERANIIRCL>TRES

BENBHDFET,

Copyright © SCSK Corporation

|| o—nnssav—> v

25



CloudWatchd> YV =)L (zwvo32) SCSK

e aAvY—=)IOmR—4A > Cloudwatch > 4R Al A JH#—/CE'Y 7 1: Bedrock AgentCore A 7HF—/EUF 1 > IRTOEYYVIY G2
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CloudWatchd>Y/—=JVL(FL—X) SCSK

b —RXRDFFHRA R SDWESZNTESD

IR O—DVAIRAE

v NSV IHRY

~

2437,30ms 2435.12ms
{ } 4759 5dms global.anthropic.claude-so
execute_event_loop_cycle nnet-4-20250514-v1:0

4822 46ms 4760.21ms 3.98ms.
-} POST /invacations -} invoke_agent Strands 3 execute_tool calculator
Agents
2190.17ms 2189.63ms 2188.40ms
execute_event_loop_cycle chat chat
m' global.anthropic.claude-so
= nnet-4-20250514-v1:0

O ®

RN -AIBREERE DR
BIRV AT DFFHM

a5t 2IC (9) __ FRTDAIRY + (16)
GV ITANT— T
Q RIEZLNE UL | R v | | Q TRV RERR. =
v A~k 1: gen_ai.system.message (4XX)
TRTDAR | (16)
54 A4 T 2026-02-03 22:58:20.709, EE[E: INFO (9)
¥ POST /invocations 4825 @
1 You're a helpful assistant. You can do simple mc
¥ invoke_agent Strands Agents 476s @ tell the weather.
4765 @

¥ execute_event_loop_cycle
dare @ 1Y AR 2:aen ai.user.messaae (ZA30) Copyright © SCSK Corporation 29
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¥ POST /invocations 482s @
¥ invoke_agent Strands Agents 476s @
¥ execute_event_loop_cycle 476s @
2445 @

¥ chat

chat global.anthropic.claude-sonnet-4-
20250514-v1:0

execute_tool calculator
¥ execute_event_loop_cycle

¥ chat

chat global.anthropic.claude-sonnet-4-
20250514-v1:0

) =R

1,569 »65@ 2445 @

0s @
219s @

219s @
1,650>9@ 2.19s5 @

» fZITRY
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¥ POST /invocations
¥ invoke_agent Strands Agents
¥ execute_event_loop_cycle

¥ chat

chat global.anthropic.claude-
1l sonnet-4-20250514-v1:0

execute_tool calculator
¥ execute_event_loop_cycle

¥ chat

chat global.anthropic.claude-
sonnet-4-20250514-v1:0
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Observabilitydz% SCSK

» opentelemetry-instrumentlc&kWI—I 1 ERE)
» BEICEHEITND

O—HJV COHEER DockerFilestE;

OpenTelemetrys%iE Dockerfile TOECE,

CMD ["opentelemetry-instrument", "python" "-m", "strands"]

export AGENT_OBSERVABILITY_ENABLED=true

export OTEL_PYTHON_DISTRO=aws_distro

export OTEL_PYTHON_CONFIGURATOR=aws_configurator

export OTEL_RESOURCE_ATTRIBUTES=service.name=<YOUR-AGENT-NAME>

opentelemetry-instrument python agent.py
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AAmazon Bedrock AgentCore Evaluations
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/
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imazon Bedrock AgentCore Evaluations SCSK

» Strands. LangGraph & OpenTelemetry #HE TS
» LLM as a JudgelZl&d IT—IJ b EEEHM
> FHEETE
fHAIAH (RF)
HRY L GERF)
> FHMEE—R
754 5
77N R
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> FHIERINTHY
21— —F A8

> I THREDEEF TR
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sHEE—F

Online

» UPIIMLTI—IUIMmEBEZE
HRIICEZY Y

> YTV IITRERTE

> FERIECloudWatchlCBEnEE

v Filters and sampling o
Define filter criteria and sampling rates for traces to evaluate

Filter traces

+ Add filter

You can add S more filters

Sampling rate
Define the percentage of traces from the data source that tia will operate on

ﬁ 1 0 f"/0

0.01% 100%

PN TITRET10%ICERE

On-demand
> EEEDTYYI RTINS

» CLI/ SDK(Starter Toolkit)h5
=170 8E

> BRI — T OBRLEE > HEFE)

agentcore eval run --session-id $SESSION_ID \
--evalvator "Builtin.Helpfulness" \
--evaluator "Builtin.GoalSuccessRate" \

--evalvator "Builtin.Coherence" \
--evalvator "Builtin.Faithfulness" \
--evaluator "Builtin.ToolSelectionAccuracy"

B CLINNSEST
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— A= Fm ClE, ap- -1T SHIEATERVEITER
T_Q\J_ZODEQKE %2026 FE385HBFE Tl ap-northeast-1CIXELFIBTIRVEISERE

mmmmmmmmmm

IT—ITMDIVRRAVE
-CloudWatch

SHETRDZER

mmmmmmmmm

BKOEE TOIEEE BINATAL = L
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E
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A7 FEHEDETT

Starter Toolkit @ eval AV RTAY TV RELH

-

--sessionid: FHixR Ot v3ID
--evaluator: FHisiE

N

agentcore eval run --sessionid "<ty i 3> ID>" ¥

--evaluator "Buildin.Helpfulness" ¥
--evaluator "Builin.GoalSuccessRate" ¥
--evaluator "Buildin.Coherence" ¥
--evaluator "Builtin.Faithfulness" ¥
--evaluator "Builtin.ToolSelectionAccuracy"

Evaluator: Builtin.Helpfulness quﬁﬁ *El'*;%

Score: 0.33
Lavel: Suiicwiia L

Explanation:
The user's goal is clear: they want to know the weather at the Imperial Palace (£/E) in Tokyo. The assistant attempted to
retrieve this information using a weather tool, but the tool failed to return weather data.

The assistant's response appropriately acknowledges the failure and apologizes for not being able to provide the requested
information. It explains that the weather service is unavailable, which is transparent and honest.

However, from the user's perspective, this response does not move them closer to their goal at all. The user still doesn't know
the weather at 2J8. While the assistant provides alternative suggestions (Japan Meteorological Agency website, weather apps,
news sites), these are generic recommendations that require the user to take additional steps outside this conversation to
achieve their goal.

The response is polite and professional, and the suggestions are reasonable alternatives. However, it fundamentally fails to
deliver what the user asked for. The assistant doesn't provide any actual weather information, doesn't offer to try alternative
methods within the conversation, and essentially tells the user to solve the problem themselves.

This is a case where the response is courteous and explains the situation well, but provides no progress toward the user's actual
goal of learning the weather.

Token Usage:
II%iiiiiilllll

Evaluated:

FHMISRITHERD—ER
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Evaluations& &
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Amazon Bedrock AgentCore Code Interpreter SCSK

———

FRAINERRUZI—FENBDLERIRIT TRITT DI2HDHEE

» fHAHAAY—IL(Built-in Tools)D—D
> AINERUIZO— R ZZ2ICREINET U RRY IR TELRITELT

ey AWS Cloud

3/ Code Interpreter (Tool)
ny,:‘(:n:, - ADVERE L 7= 01— K 27

J Sandbox Session
| Sandbox Session: "
= 2 : T2l SR
D24F> b Tool Call: =2l Iﬁﬁﬁ n
tool:execute_python TI—FZRT

(‘ I_/I/h EFUHL l

(Runtime)

& Output:
—= 0 Request: 7 SR L S3 URLEELD RRVEMT 71
Client/User - ba) (S3 URL) %;3E#]
SFY O I+

S3
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Code interpreter Tool

from strands import Agent
from strands_tools.code_interpreter import AgentCoreCodelnterpreter
Import:
AgentCoreCodelnterpreter |
AVR—=MTARETT code_interpreter_tool = AgentCoreCodeInterpreter(region="us-west-2")
FIFRTHE

SYSTEM_PROMPT = """®R/cidI1— FETELC TRIEZHKIET BAI7AZ 2 R TT,
d—F. ZILdV XL, #fHISOWTEHBENH6. Pythond— FZBUVWTEIEEZRIEL TS EE L, """

System Prompt: le Interpret
BRME Y —LRIR% agent = Agent
= tools=[code_interpreter_tool.code_interpreter],
{ET%H‘ system_prompt=SYSTEM_PROMPT

Ease of Use:
HITDA—FTEERT

prompt = "7 RFTyFEINDORINDIMBEZHEL TS, "
print(f"\n\n70O>7bk: {prompt}\n\n")

response = agent(prompt)
print(response.message["content"] [8] ["text"])

https://docs.aws.amazon.com/bedrock-agentcore/latest/devguide/code-interpreter-using-strands.html Copyright © SCSK Corporation 46
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Code Interpreter&l&
> ERRAINERK LU — R ZNBBOLERRIRIRE THITI 72D DiEE
> XIihSaE
Python / JavaScript / TypeScript
» X 5GBDO T 71 IVALIERES
> A SKEIDEITHE
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Amazon Bedrock AgentCore Browser SCSK

FRAINWeb7 T T =030 EXEEL TA—LARD T FTET =232,
[BEEREEZTO2HDEERTEF AT RISIVRR—IDETRIER

» fHAAAY—IV(Built-in Tools)D—D
» Playwright ¥ Browser Use BED AT IL—LT—I(THIE
> JA—LANRYIDO) YD T D ATRE

Computer tool
call
{type: "click",
button: "left",
x: 286,

Large Language | 3 ool Selection
Model
(LLM)

4. Comnjand Translation

666666666666

5. Comrand Execution
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browser-session-34e0574b - Session 01TKDQQN3S7EVMSESK7V843VRZSR D) Copy tive Ukt V1
Live View: —
Joo¥teyi g%k
D721 LTEEE LT S

Session Recording:
BIEOY L BRZ SIICBERTF

CloudTrail Integration:
B APIFFUH L DL BN
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BrowserProfile
1) CreateBrowserProfile
: ) profileld
RTFXER: cookies / localStorage /
sessionStorage / browsing history
Control Plane API
Q (bedrock-agentcore-control)
Ijlo o

SaveBrowserSessionProfile

l ---------- 4) ##HSessionFABKF (T T AP »
[ StartBrowserSession J

Al T—Y vk Browser Profile

2) StartBrowserSession

) ] \ 4
" ™ e Y
RERF(LEEE
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20260305-bedrockagentcore-browser-test

ATk AYT—5 ZONT 1 FIERFA ARUZR L §id FIERART >+

A7V I6 () [:(Hj) I S3 URI £E— 6 URL EaE— ¥ FovO—K B 2 HilEs [: POV W :] [: 7 2 L5 DR :] F Pv7O—K

ATV b Amazon S3 KEFENEEFNLI YT« 7+ TYo Amazon S3 72~ Y Y @EFERALT. /Ay FRADYRTOA T Y27 FOUA R ERBTEERY, 01—V —PFEGOAT I I FCFOEATE S LHICIE. BTN
P AERENSTHLENBENEY, BHEIES 2

| Q FLIr v XTAT IO FERTE

1 @
[ ## A | 517 v | BREREOH v | H1X v | ARL—¥I32 v |
[1 O browser-recordings/ A IS -
/A
(- =
s

LA—=F 1 DT REFRD T A IV 1ER

L J
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EUEZE AT a| 517 v | FHFENEIVFoTA v |
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ARN
L]

‘ALY a3 VR
1 B

A {EMBIR 70 BE77EAER EyyayEMDHT
ElENTIY T T
RESALAETCON -G FRH BT EFTIRIUT 171,
1-[{
2 2012-10-17",
do
2o
s drockAgentCoreBroser”,
3 “Allow",
7- “Principal
8 “Service": "bedrock-agentcare. anazonaws .con”
9 5
10 “Action”: "sts:AssumeRole”,
11 - “Condition": {
12 - “StringEquals": {
13 “aws:SourceAccount”: |
14 s
15 - “ArnLike": {
16 “aws:SourceArn”: "arn:aws:bedrock-agentcore: ap-northeast-1:¢ 1.
17 }
18 3
19 ¥ @
e 2
N\

7

Bedrock AgentCorelxfULT
AssumeRoletERR
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from
from
from
from

strands.models.gemini import GeminiModel
strands_tools.browser import AgentCoreBrowser
bedrock_agentcore.tools.browser_client import Browser Client as

playwright.async_api import Browser as PlaywrightBrowser
dotenv import load_dotenv

rt os

load_dotenv()

browser_tool
gemini_model = GeminiModel(

10 id=GO0GLE_API_MODEL

agent Agent(

prompt o

https://w scsk.jp/sp/technology_strategy/ai.html %A T, SCSKORUBATVWSERAIOERICDNWT

EHTLEEEW

nun

response = agent(prompt)

AgentCoreBrowserClient

_IDENTIFIER)
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AT UREHBDREST SCSK

v ciy) v v v n wviw iy v v U

(strands—agentcore-demo) ao.noguchi@noguchimidoriseinoMacBook-Air strands_agentcore_demo % uv run agentcore eval run —session-id $SESS
ION_ID \

—evaluator "Builtin.Helpfulness" \

—evaluator "Builtin.GoalSuccessRate" \

—evaluator "Builtin.Coherence" \

—evaluator "Builtin.Faithfulness" \

——evaluator "Builtin.ToolSelectionAccuracy"

/Users/ao.noguchi/Developer/strands_agentcore_demo/.venv/lib/python3.13/site-packages/requests/__init__.py:113: RequestsDependencyWarni
ng: urllib3 (2.6.3) or chardet (6.0.0.postl)/charset_normalizer (3.4.4) doesn't match a supported version!

warnings.warn(
Evaluating session: 67E4D4F5-621F-4CC2-9C8E-F60F68482DE1

Mode: All traces (most recent 1000 spans)
Evaluators: Builtin.Helpfulness, Builtin.GoalSuccessRate, Builtin.Coherence, Builtin.Faithfulness, Builtin.ToolSelectionAccuracy

Evaluation Results

Copyright © SCSK Corporation 63



—\

=}
S
A
[

TURE

v Successful Evaluations

Evaluator: Builtin

Score: 0.00
Label: No

Explanation:

The user's goal was to get weather information for the Imperial Palace (8/&), which is located in Tokyo. To achieve this goal,
the AI assistant should: 1) Use the get_weather tool with Tokyo as the location, 2) Retrieve the weather information, and 3)
Provide the weather details to the user.

Analyzing the conversation:

- The assistant correctly identified that 2/& (Imperial Palace) is in Tokyo
The assistant appropriately called the get_weather tool with 'BEZ ' (Tokyo) as the parameter
However, the tool returned: 'Weather information for % is not available'
The assistant acknowledged the failure and explained that weather information could not be retrieved
The assistant provided alternative suggestions for obtaining weather information

While the assistant took the correct approach and used the appropriate tool, the tool failed to return the requested weather
information. The user's goal was to know the weather at the Imperial Palace, but this information was not provided. Despite the
assistant's helpful response with alternative suggestions, the core objective - obtaining and providing the weather information -
was not achieved. The failure was due to the tool's unavailability rather than the assistant's approach, but the end result is
that the user did not receive the weather information they requested.

Token Usage:

Evaluated:

Evaluator: Builtin.Helpfulness

Score: 0.33
Label: Somewhat Unhelpful

Explanation:
The user's goal is clear: they want to know the weather at the Imperial Palace (2/&) in Tokyo. The assistant attempted to
retrieve this information using a weather tool, but the tool failed to return weather data.

The assistant's response appropriately acknowledges the failure and apologizes for not being able to provide the requested
information. It explains that the weather service is unavailable, which is transparent and honest.

However, from the user's perspective, this response does not move them closer to their goal at all. The user still doesn't know
the weather at 2. While the assistant provides alternative suggestions (Japan Meteorological Agency website, weather apps,
news sites), these are generic recommendations that require the user to take additional steps outside this conversation to
achieve their goal.

The response is polite and professional, and the suggestions are reasonable alternatives. However, it fundamentally fails to
deliver what the user asked for. The assistant doesn't provide any actual weather information, doesn't offer to try alternative
methods within the conversation, and essentially tells the user to solve the problem themselves.

This is a case where the response is courteous and explains the situation well, but provides no progress toward the user's actual
goal of learning the weather.

Token Usage:

Evaluated:
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Evaluator: Builtin.Coherence

Score: 1.00
Label: Completely Yes

Explanation:

The assistant's response demonstrates sound logical cohesion. The user asked about the weather at the Imperial Palace (£/E). The
assistant correctl
Tokyo using the ge
logically conclude Evaluator: Builtin.Faithfulness
('"HLERCETWEHR
and provides alter Score: 1.00

assistant consiste Label: Completely Yes
failure to acknowl
clear reasoning. T Explanation:

Let me analyze the assistant's response against the conversation history:

Token Usage:
1. User asked: "EEDXT[ZEZEL A T" (Tell me the weather at the Imperial Palace)

2. The assistant made a tool call to get_weather with parameter city='®® ' (Tokyo), which is appropriate since the Imperial
Palace is located in Tokyo.

Evaluated:
3. The tool returned: "Weather information for ®® is not available" - indicating the weather service failed to provide
information.

4. The assistant's response states:
— Apologizes that Tokyo weather information could not be retrieved
- Explains the weather information service appears unavailable
— Suggests alternative methods to check weather (Japan Meteorological Agency website, weather apps, news sites)
— Recommends trying again later

The assistant's response accurately reflects what happened in the conversation:
- It correctly acknowledges the tool call failure

- It accurately reports that Tokyo weather information was unavailable

— It provides helpful alternatives

- It does not fabricate any weather information

There are no conflicts between the assistant's response and the conversation history. The assistant faithfully represents the
tool's output and provides appropriate guidance.

Token Usage:

Evaluated:
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Evaluator: Builtin.ToolSelectionAccuracy

Score: 1.00
Label: Yes

Explanation:

The user asked 'EFDX&T%# & L 2 T' which translates to 'Tell me the weather at the Imperial Palace.' The Imperial Palace
(2 ) is located in Tokyo, Japan. The assistant called the get_weather tool with the parameter 'city': 'R ' (Tokyo), which is
a reasonable interpretation of the user's request.

Analyzing the justification:

1. The action directly addresses the user's request for weather information about a specific location.

2. The action is well-aligned with the user's intent - they want weather information, and the assistant is attempting to retrieve
it.

3. The assistant correctly identified that the Imperial Palace is in Tokyo and used 'R ' as the city parameter, which is the
minimum necessary parameter to make a useful weather query.

4. A helpful assistant would reasonably take this action to serve the user's needs.

The fact that the tool result returned 'Weather information for R is not available' is a limitation of the tool itself, not a
problem with the decision to call it. The assistant made the right choice in attempting to retrieve weather information for Tokyo
when asked about the Imperial Palace's weather. The action was justified and appropriate given the user's request.

Token Usage:

Evaluated:
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